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SMILE Ð the dedicated conference for Irish hospitalit y and t ravel sales and market ing professionals 
returns to the Guinness Storehouse on Tuesday, May 27th.   
 
This yearÕs conference t hemes are especially topical,  covering t he impact  of social  media on market ing 
st rategies and the challenge of ensuring sustainabi lit y in tourism market ing act ivi ty.  The conference 
will retain its appeal to hotel  marketers and t his year several of t he speakers will  also appeal to a 
wider t ravel-oriented audience. 
 
Among t he speakers confirmed for SMILE 2008 is Valere Tj olle, t he Sustainable Tourism Edit or for 
Travelmole.com  - t he world's largest  global online communit y for t he Travel and Tourism Indust ry.  
Valere is an authorit y and key proponent  of direct  and alt ernat ive market ing and product  creat ion in 
the t ravel and tourism indust ry wit h over 40 years in-depth "hands on" experience at  every level.   
 
Also speaking at  SMILE 2008 will be Jess Butcher - Part nerships Manager for isango!  - t he rapidly 
growing online t ours and act ivit ies aggregator which was recent ly nominated in two categories of ÔBest  
Travel Agent  Websit eÕ and ÔNewcomer of t he YearÕ at  the 2007 Travelut ion Awards. 
 
New features at  SMILE 2008 include a panel discussion on key sales and market ing chal lenges for t he 
hospitalit y and t ourism sector, and t he presentat ion by ebookers.ie of a dedicated survey int o Irish 
consumersÕ hospitali ty and t ravel buying pat terns.  The popular Interact ive Return Search Market ing 
Clinic will  also be run in paral lel with t he conference,  offering delegates the chance to give t heir 
websit es a veritable online NCT! 
 
For more details on t he conference and bookings t elephone +353 1 6855 049  or visit  t he conference 
websit e at  www.SmileConference.com  
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ENDS 
Note t o Editors: For more informat ion on SMILE conference please contact : 
Alex Gibson 086 3909083  
 
SMILE conference is organised j oint ly by Cyri l McAree (Publisher: Hotel  and Restaurant  Times), Gerard 
Tannam (CEO: Islandbridge Brand Direct ion) and Alex Gibson (Presenter:  The Persuaders radio show & 
podcast ). 
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